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Publish Date: 3Q 11 “As broadband penetration increases, ISPs in competitive markets are adding
several new services to retain subscribers and to increase ARPU,” said Brett
Sappington, a senior analyst at Parks Associates. “Many of these services,
such as multiscreen video and home automation, will leverage the networks
and in-home systems being deployed today. Cloud-based Value-Added
Services provides a look into the market forces, consumer demand, business
models, and strategies that are shaping this growing area.”
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Disclaimer

Parks Associates has made every reasonable effort to ensure that all
information in this report is correct. We assume no responsibility for any
inadvertent errors.
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